
Accessing Employee Navigator through PPI Benefit Solutions gives you and your clients 
the benefit of expert implementation and ongoing service, without an added burden to 
your agency. We act as an extension of your team to deliver a truly connected benefits 
experience, at no additional cost to you or your clients.

Complete Implementation Support 
• System setup. PPI manages plan builds, eligibility and access rules, 

employee portal, and changes at renewal.

• Ingegrated COBRA. PPI will facilitate connections with COBRA  
vendors in Employee Navigator’s marketplace.

• Integrated Carrier Data. PPI manages the flow of data from  
Employee Navigator to carrier systems and resolves any fallout. 

• Training of HR Staff. In addition to self-paced online materials, PPI 
can offer one-to-one training for client administrators.

Ongoing Service and Support 
• Dedicated Account Service Teams. We’ll manage any day-to-day 

issues, provide employee tech support, and handle any system 
changes renewal.

• Initiate Other Services & Marketplace Integrations. PPI can connect 
clients to Employee Navigator personnel, to utilize system tools like 
ACA reporting and payroll and consumer account integrations.
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